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PF39astage 2 complaint form

Please only use this form for a STAGE 2 complaint. You can do this if:
l �You have had a decision from the STAGE ONE referee but disagree with it
l �You have made a STAGE ONE complaint but not had a reply within THREE MONTHS

1. ABOUT YOUR COMPLAINT Please fill in this part in all cases

Who is your complaint against?

l The following employer:

Why would you like the STAGE TWO referee to look into this complaint?

l Greater Manchester Pension Fund

2. DETAILS OF THE PERSON MAKING A COMPLAINT

Date of birth:

Other names:

National Insurance no.

Title: Surname: Address:

PostcodePay number:

Please fill in this part in all cases

Are you:	 Fund member 	 Prospective member 	 Pensioner 	 Deferred member 	 Other 

Last date of membership:

�I have had the STAGE ONE decision but disagree with it  		  I have not had a STAGE ONE reply in time  

3. REPRESENTATIVE DETAILS	 Only fill in this section if you are representing the person making a complaint

Whose address should letters go to? (Please tick one box)

Relationship to person making complaint (eg friend, solicitor)

Yourself as 
representative:

The person 
you represent:

Signed: Date:

I authorise this representative to deal with this complaint on my behalf 

If you are the person making a complaint and wish to authorise this representative to deal with it please sign here:

Other names:

Title: Surname: Address:

Postcode



5.  DETAILS OF COMPLAINT	
l Please give full details of the complaint, including any dates which you think are relevant.

l If you have had a reply from the stage 1 referee, please explain why you disagree with it

l �If you run out of space, please attach a separate sheet marked with the name and 
National Insurance number of the person making the complaint.

6.  SIGNATURE Please fill in this section in all cases

Signed: Date:

Important! Please take a copy of this form for your own records, then send it to us together with:
l A copy of the original decision that you complained about at STAGE ONE
l A copy of the STAGE ONE referee’s decision if you have had it 
l Copies of any other papers you think are relevant

	�The Stage Two Referee
Room 2.48 
Council Offices 
Wellington Road 
Ashton under Lyne 
OL6 6DL


